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Abstract

The articles are divided into different sections. The first section presents an introduction to the topic. The introductory part presents the

background to the topic under research. Some of the important information covered under the introductory paragraph of the article includes factors
such as the increase in the quality of wellbeing among nurses. Some of the factors that are mentioned in the introductory part include the quality
of the nursing environment. In connection with the nursing environment factor, the article shows some of the works that have been done, which
establishes the relationship between the patient’s safety and the employee’s safety. The introduction also provides a comprehensive meaning of the
term nursing safety, based on the ideas of different authors and organizations. The second part of the article covers the methods that were used
in the research. One of the methods that were used in the data collection phase includes the survey method. The main survey that was involved in
the collection based on the extensive literature review of the articles related to nurse’s health and safety. The article indicates that the participants
in the survey were informed using different platforms such as Face book, Twitter, and RN websites. Survey Monkey was the tool that was used for
data collection. The next section presents the results obtained during the study. The results indicate that there is a strong correlation between the
working environments for the nurses and nurses’ safety and health. The last part of the article is the conclusion of the study. The conclusion provides
an overview of the results obtained during the study and the significance of the study.
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Introduction

The studyis based on the problem thatis commoninahealthcare
organization. In the research, the problem that is under the study
concerns the relationship between the workplace environment
and the wellbeing of the nurses as well as the safety of patients
within a healthcare organization. For a long time, cases such as
medical errors within organizations have always been linked to
the poor environment created within an organization. Some of the
poor working conditions for nurses include long working hours,
sexual harassment, and high exposure to risks among others. This
study is much concerned about such conditions in their relation

to the execution of the responsibilities of the nephrology nurses.

@ @ This work is licensed under Creative Commons Attribution 4.0 License |O]CAM.MS.ID.000606.

This study examines major elements that are associated with
workplace wellbeing. The study is important because it collects
vital information that concerns the environment involving nurses.
Basing on the issues that are identified in the study that can be used

in solving the related problems to increase the safety of patients.
Discussion
Methods

The study involves a mixed method of data collection. Both the
qualitative and the quantitative methods of data collection. The
quantitative methods form an emphasis on objective measurement,
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and it involves the manipulation of the pre-existing data. Surveys
were used as primary methods of data collection in this study. The
items used in the survey were designed to meet different research
techniques. To make this method of data collection more accurate,
the researchers made constant references to the different works
that have explored similar pieces of information. Moreover, it
also involved the consultation of different nursing professionals
through focus group discussions, in which the researchers asked
relevant questions that they believed could help in the collection of
more information. Different groups of researches mostly prefer the
survey method of data collection due to its numerous advantages.
The first advantage concerns the cost this method of data collection
is less costly because of the online option of data collection.
Again, the method is convenient because it is not subjected to
manipulations and therefore the information collected through this
method of data collection is accurate. Concerning this face of data
collection, the timeline of surveys was enough, thus allowing more
responses from different individuals to maximize the accuracy of
data collected.

Results and Discussions

Under this section, a lot of information based on different
elements related to wellbeing or the nursing environment was
presented. Information collected based on these elements is vital
in the collection of data that would help the researchers to draw a
conclusion based on the correlation between the environment and
the wellbeing nephrology of nurses. These elements are explored
below.

Satisfaction

The results indicate that most of the individuals are satisfied
with their job. According to the study findings, some were very
satisfied with their jobs but others were somewhat satisfied.
Basing on the level of satisfaction, the information indicates that
the population of very satisfied individuals is almost equal to
the population of the somewhat satisfied individuals. Still, under
satisfaction, the information indicates that most of the RN nurses
would definitely recommend pursuing the nursing concerns and
the same population would probably recommend. Regarding
where the job satisfaction is high; probably elements such as
regular appreciations must be present within an organization.
Such elements are highly dependent on the organizations’ Human
resource management.

Considering the significance of motivation within the workplace,
positive comments and recognition are major players that influence
the level of motivation among workers. From the information, it
is evident that RNs have different levels of satisfaction because
they belong to different kinds of organizations. Those nurses
that represent highly satisfied employees probably come from
organizations that consider vital factors such as workplace
reinforcement through positive comments, [1]. On the other hand,
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the proportions of nurses who are somewhat satisfied with their
jobs belong to organizations which in one way or the other have
some qualities that do not support workplace wellbeing. Lastly, the
possible reason why most of the RNs would recommend pursuing a
nursing career because of the high demand of the nurses on the job
market as compared to other professions.

Mental and physical abuse

All forms of abuse are among the major factors that contribute
to unhealthy working conditions such as psychological stress and
depression [2]. Therefore, enacting policies related to workplace
forms of abuse is one of the recommendations that can be used
to promote a healthy workplace. The research identifies different
forms of abuse in the workplace with sexual harassment being the
most dominant factor among the nurses and the patients. Other
forms of harassment include verbal and physical harassment.
Regarding physical and mental abuse, it is upon the organization to
establish policies that will prevent any form of abuse [3]. The most
common policy among many organizations is zero-tolerance to all
forms of abuse.

However, the information indicates the there are other instances
where abuse is never reported at all. The study found that a high
percentage of the organizations claim to have zero-tolerance to all
forms of abuse within their organizations, but that is not the case.
The zero-tolerance policy is essential in an organization setting as
it protects the wellbeing of the nurses working in an organization.
Most of the workers are not aware of the existence of policies that
protect their wellbeing in an organization, thus end up suffering
in silence. Therefore, it is the responsibility of organizations to
provide employees with a good working environment that is free
from all forms of abuse. Giving the nurses’ needs an appropriate
rank on the Maslow’s hierarchy of human needs can improve the
efficiency of an organization. To be more specific, security needs
should be prioritized to enhance a safer healthcare facility [4]. By
so doing, the employees will be in a better position to work hard to
reach the self-actualization.

Long, intense hours and fatigue

Long hours on shift are one of the major causes of inefficiencies
at work, [5]. The information under this study indicates that
nurses work for longer hours. The study found that overtime at
work is considered a voluntary activity but organizations treat it
as a requirement for the nurses. It is arguable that overworking
nurses not only exposes them to health-related problems but
also increases the chances of occurrence of medical errors. [6]
Listed some of the dangers that are associated with long working
hours. Long shifts put the nurses at the risk of contracting cardiac
diseases. They also establish that diseases such as hypertension
and work-related stress disorders are among the common risk that

individuals working long hours are exposed to.
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Leadership

Leadership is one of the determinants of the working
environment safety. In many organizations, poor leadership
contributes to a high rate of turnover. Within the healthcare setting,
the study found that the type of leadership greatly influences both
the patientand the nurses’ wellbeing either directly or indirectly, [7].
For instance, a manager with good leadership skills will understand
the effects of motivation among employees and the need to create a
motivational environment. Once the leader understands that, then
he or she will find ways to motivate the nurse who will then put the
needs of patients before everything. The research done by [8] gives
an excellent idea on working environments with poor leadership
skills. They say that leadership skills have room for adjustment. This
idea gives a clue about the significance of training programs within
an organization. The introduction of training programs within an
organization is one of the crucial steps that an organization can
take to improve the wellbeing of the individuals working within a
given facility.

Staffing and work that gets done

Having enough number of staff is one of the major factors that
help in the reduction of healthcare-related problems. Some of the
major indicators of rightful staffing include a reduction in nursing
fatigue. This is because the high number of nurses will obviously
reduce cases of long working hours and overtime. A rightful
patient-nurse ratio also reduces cases that are usually associated
with medical errors, which leads to high mortality rates. Therefore,
if mortality rates are low, it means that the facility is equipped with
the right number of nurses, [9]. According to the research [10],
several negative outcomes are associated with the unbalanced
patient to RN ratio in the dialysis treatments. Some of the negative
impacts such a ration in dialysis treatments include skipping of
the treatments, and increase in the cases of dialysis hypertension
among others. Generally, it is clear that the high number of patients
being attended to by a single nurse, the high the number of medical
errors and therefore increasing risks on patient’s safety. This
information, therefore, provides an important factor that should be
examined in instances where there are high frequencies of medical

errors.
Conclusion

The results section presents some of the vital factors that should
be considered to heighten safety in healthcare units. Considering
satisfaction, it is evident thatjob satisfaction is the major determent
of worker’s retention. Another factor that determines workplace
safety is security and this is based on Maslow’s hierarchy of human
needs. Some of the main factors that contribute to unhealthy
working conditions as indicated in the article include both physical
and mental abuse. However, it is indicated that zero-tolerance is the
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main policy that helps in the reduction of cases of abuse. Leadership
is another factor; leadership, as presented in the article, has two
faces, good leadership, and poor leadership. The study indicates
that good leadership provides a healthy working environment for
the nurses and bad leadership might interfere with the working
conditions. However, the study found that leadership can be
adjusted through training. Lastly, rightful staffing provides good
working conditions and increase the level of patient safety. The
high patient-RNs ratio is prone to medical errors that may lead to
death. It is therefore acceptable to say that factors explored under
this study are vital in the promotion of RN wellbeing and which in

turn increases patient safety.
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